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Théng tin, tuyén truyén kiém soat thi tuc hanh chinh nim 2022

Can ct Ké hoach sd 17/KH-UBND ngay 20/01/2022 ctia UBND tinh vé
thong tin, tuyén truyén kiém soat thil tuc hanh chinh nim 2022, Thanh tra tinh
xdy dung ké hoach Thong tin, tuyén truyén kiém soat thil tuc hanh chinh nim
2022, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Pay manh cong tac tuyén truyén bang nhiéu hinh thitrc, phong phu, sinh
dong giap cho can by, cong churc, nhan dan hiéu va tham gia tich cuc cong tac
kiém soat thu tuc hanh chinh;

- Nang cao tinh than trach nhiém, thai d6 giao ti€p, phuc vu nguoi dan, to
chtrc cua doi ngli can bg, cong chuc; qua d6 nang cao mirc do hai long cua
nguoi dan, t6 chirc doi véi sy phuc vu ciia co quan hanh chinh Nha nudéc;

- Tang cudng murc do tiép can thong tin ciia ngudi dan, kip thoi cap nhat,
pho bién dén ngudi dan cac chu truong, chinh sach trong cai cach hanh chinh,
tao thuan lgi cho nguoi dan, to chirc trong giai quyét thu tuc hanh chinh;

- Phat huy tinh nang dong, sang tao dé lan toa tinh than cai cach trong can
bo, cong chirc; thiic day ngudi dan, to chic tich cuc dong gop y tudng, sang
kién, gidl phdp cai cach hanh chinh nham hoan thién cic thu tuc hanh chinh,
nang cao hiéu qua quan 1y nha nudc va chat luong phuc vu ngudi dén, té chic;
dac biét trong tinh hinh ma&i dé thyuc hién cac bién phap phong, chéng dich bénh
Covid-19 dang dién bién phuc tap.;

- Ho tro cong tac tiép nhan va xt 1y phan anh kién nghi vé quy dinh hanh
chinh, nang cao chat lugng phuc vu nguoi dan va doanh nghi¢p; phong, chong
tham nhiing, 1ang phi.

- Gop phan thuc hién tot Nghi quyet sO 76/NQ-CP ngay 15/7/2021 cua
Chinh phu vé viéc ban hanh chuong trinh tong thé cai cach hanh chinh nha nudce
giai doan 2021- 2030; Nghi dinh s6 45/2020/ND-CP ngay 08/4/2020 vé viéc
thyc hi¢n thu tuc hanh chinh trén moi truong dién tir; nang cao chét lugng dich
vu cong truc tuyén, thanh todn truc tuyén, cac tién ich khac trén cong Dich vu
cong qudc gia



2. Yéu cau

- Cap nhat thong tin thuong xuyén, k1p thoi, day du cac van ban phap
luat, chu truong, chinh sach cua nha nudc; néi dung tuyén truyén duogc trinh bay
rd rang, chuan xac, gan giii, dé hiéu.

- Tuyén truyén cong tac kiém soat tha tuc hanh chinh gin véi thuc hién
cac nhiém vy, giai phap trong K¢é hoach ki€m soat thu tuc hanh chinh nam 2022.

I1. NQI DUNG, HINH THUC VA POI TUQNG TUYEN TRUYEN
1. P6i v6i can b, cong chire

1.1. N§i dung tuyén truyén

a) C4c vin ban cua Trung wong va dia phuong vé cai cach hanh chinh:

- Nghi quyét Dai hoi dai biéu toan qudc lan tha XIII; Nghi quyét sb 17-
NQ/TW cua Hoi nghi 1an thir 5 Ban chap hanh Trung uong Pang (khoa X) vé
day manh cai cach hanh chinh, ning cao hiéu luc, hiéu qua quan 1y ciaa bo may
Nha nudc; Nghi quyét Hoi nghi Trung wong 7, Nghi quyét Hoi nghi Trung wong
8 khoa XII. Chuong trinh hanh dong cua Chinh phu, Tinh iy, UBND tinh thyuc
hién Nghi quyét Trung wong Pang (khéa X).

- Nghi quyét Pai hoi dai biéu Pang bo tinh Pong Nai 1an thtr XI, nhiém
ky 2020-2025; Ké hoach s6 51-KH/TU ngay 21/02/2008 ctia Ban Chap hanh
DPang bo tinh vé thuc hién Nghi quyét s6 17/NQ-TW ngay 01/8/2007 tai Hoi
nghi 1an tht 5 Ban chdp hanh Trung uwong Pang (khoa X) vé day manh cai cach
hanh chinh, nang cao hi¢u luc, hi¢u qua quan 1y cia bo6 may Nha nudec.

- Nghi dinh sé 63/2010/ND-CP ngay 08/6/2010 ctua Chinh phu vé viéc
kiém soat thil tuc hanh chinh; Nghi dinh sé 92/2017/ND-CP ngay 07/08/2017
ctia Chinh phu stra d6i, bd sung mot sé diéu cta cac Nghi dinh lién quan dén
kiém soat thu tuc hanh chinh.

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu vé thuc
hién co ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh chinh;
Nghi dinh s6 107/2021/ND-CP ngay 06/12/2021 vé viéc sira doi, bo sung mot sd
diéu ctia Nghi dinh s6 61/2018/ND-CP ngay 23/04/2018 cua Chinh phil vé thuc
hién co ché mét ctra, mot ctra lién thong trong giai quyét thi tuc hanh chinh.

- Nghi dinh s6 45/2020/ND-CP ngay 08/4/2020 ctia Chinh phu vé thuc
hién thu tuc hanh chinh trén moi trudong dién tu.

- Nghi quyét s6 02/NQ-CP ngay 01/01/2019 cua Chinh phu vé viéc tiép
tuc thyc hién nhiing nhiém vu, giai phap chu yéu cai thién moi truong kinh
doanh, nang cao nang lyc canh tranh quoc gia nam 2019 va dinh huong dén nam
2022; Nghi quyét sd 68/NQ-CP ngay 12 thang 5 nam 2020 cua Chinh phu ban
hanh Chuong trinh cit giam, don gian hoa quy dinh lién quan dén hoat dong
kinh doanh giai doan 2020-2025; Nghi quyét s6 76/NQ-CP ngay 15/7/2021 cua
Chinh phu vé viéc ban hanh chuong trinh tong thé cai cach hanh chinh nha nudc
giai doan 2021- 2030; Chi thi s 23/CT-TTg ngay 02/09/2021 ctia Tha tudng
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Chinh phu vé viéc day manh thyc hién Chuong trinh téng thé cai cach hanh
chinh nha nudc giai doan 2021 -2030.

- Thong tu s6 02/2017/TT-VPCP ngay 30/10/2017 cua Vin phong Chinh
phi huéng dan nghiép vu kiém soat thi tuc hanh chinh; Thong tu sb
01/2020/TT-VPCP ngay 21/10/2020 ctia Van phong Chinh phii vé viéc Quy
dinh ché do bao cdo dinh ky va quan 1y, str dung, khai thac Hé thong thong tin
bdo cao cua Van phong Chinh phu.

- Quyét dinh s6 3183/QD-UBND ngay 09/9/2021 ciia UBND tinh vé viéc
ban hanh Chuong trinh cai cach hanh chinh tinh giai doan 2021-2030; K& hoach
kiém soat thu tuc hanh chinh nam 2022 cta UBND tinh va cua cac don vi, dia
phuong.

- Céc quy dinh vé thyc hién dich vu cong truc tuyén muc do 3, muc do 4;
thuc hi¢én co ché mot ctra, mdt ctra 1i€n thong hién dai tai cac co quan hanh
chinh nha nudc trén dia ban tinh.

- Chu truong, chinh sach phap luat cua Dang, Nha nudc; cac Pé an,
Chuong trinh, Ké hoach, van ban chi dao, huéng dan cua Chinh phu, Thu tuéng
Chinh phu, Uy ban nhan déan tinh, Thanh tra Chinh phu vé cong tac kiém soat
tha tuc hanh chinh.

b) Quy dinh vé quyén va nghia vy, trach nhiém, dao dirc cua can bg, cong
chure trong thyc thi cong vu, nhét 13 trong giai quyét cac cong viéc lién quan dén
ngudi dan; cac quy tic tng xt, van hoa trong giao tiép, tic phong, thai do phuc
vu nhan dan cua can bg, cong churc; trach nhiém, nghia vy cua can bg, cong
chirc dugc phan cong thyc hién cong tac tiép nhan, giai quyét cac phan anh, klen
nghi cua nguoi dan va doanh nghiép vé quy dinh hanh chinh thudc thdm quyén
cua céc cap, cac nganh.

c) Giai dap, thao g& nhimg kho khan, vudng mac trong thyc hién cac quy
dinh cta phap luat, nhat 1a trong thyc hién thu tuc hanh chinh cho ngudi dan va
doanh nghiép.

d) Tuyén truyén, biéu duong nhiing tap thé, c4 nhan c6 thanh tich xuat sac
trong cong tac cai cach thu tuc hanh chinh.

e) Phé phan nhiing hién tugng tiéu cyc, thai do cura quyen hach dich, gay

kho khin, phién ha dbi v6i ca nhan, td chiic trong qua trinh tiép nhan, giai quyét
h so, tha tuc hanh chinh.

1.2 Hinh thic tuyén truyén

a) PBang tin, bai viét va cac van ban kiém soat thu tuc hanh chinh trén
Trang thong tin dién tir cua céc co quan.

b) Thong qua cac hoi nghi tp huin dé trao doi, thio g& nhimg kho khin,
vudng mac, ki€n nghi ciia cong chuc trong viée gidi quyét thu tuc hanh chinh
cho nguoi dan va doanh nghiép.

2. Ddi v6i ngudi dan va doanh nghiép
2.1. Nbi dung tuyén truyén
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a) Nhitng ndi dung co ban cua céac chu truong, chinh sach ctia Nha nudc
c6 lién quan dén nguodi dan, doanh nghiép.

b) , B¢ thu tuc hanh chinh, danh muc céc dich vu cong da dugc cong bd
theo quyét dinh cua Chu tich UBND tinh.

) Hudng dan cach thire, ndi dung can biét khi thyc hién TTHC trén
cong Dich vu cong Qudc gia, cong Dich vy cong tinh; céc tién ic}} cai cach hanh
chinh mdi tao thuan lgi cho ngudi dan, t6 chirc trong gidi quyét thu tuc hanh
chinh.

d) Hudng dan, giai dap, thao g& nhiing kho khan, vuong mic trong thuc
hién cac quy dinh phap luat, nhat la trong thuc hién TTHC cho ngudi dan, doanh
nghiép.

2.2. Hinh thirc tuyén truyén

a) Trén Trang thong tin dién tu cua co quan: Thuong xuyén cap nhat,
niém yét cong khai TTHC di duoc cong bd, sira doi, bo sung; cac tin tic vé cai
cach hanh chinh, cac quy dinh mai, chinh sach mdéi tao thuan lgi cho nguoi dan
trong giai quyét TTHC.

b) Théng qua niém yét cong khai cac thu tuc hanh chinh tai Bang thong
bao cua co quan hodc, hinh thirc cong khai o rang, ding quy dinh, thuan loi cho
vi¢c tim hi€u, tra ctru thong tin.

c¢) Ding tai cac video, bai viét tuyén truyén vé cai cach hanh chinh trén
Trang thong tin di¢én tir cua céc co quan.

~d) Thoéng qua cac pano, bang-ron, khau hiéu, to roi, ap-phich lién quan
dén cai cach hanh chinh, kiém soat thu tuc hanh chinh phu hop voi ting muc
ti€u, yéu cau cia nganh.

I11. Kinh phi thyc hién

Kinh phi dugc cap hang nim cho hoat dong ctia Thanh tra tinh.

IV. TO CHUC THUC HIEN

1. Van phong Thanh tra tinh tham muu thyc hién cac ndi dung sau:

- Trién khai Ké hoach thong tin, tuyén truyén kiém soat thu tuc hanh
chinh nam 2022 cta Thanh tra tinh dén toan thé can by, cong chirc co quan.

- Thuc hién nghiém ché d6 thong tin, bao cao dinh ky theo quy dinh cua
UBND tinh.

2. Truéng cac Phong Nghi¢p vu thudc Thanh tra tinh, Chanh van phong
¢6 trach nhiém:

- Thuc hién cac ndi dung tai K& hoach nay theo chirc ndng, nhiém vu
dugc giao.

- Phéan cong thyc hién viéc viét bai dang tin trén Trang Thong tin dién tir

ciia Thanh tra tinh Quy ché Quan 1y hoat dong Trang thong tin dién tir cua
Thanbh tra tinh.
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Trén day la Ké hoach thong tin, tuyén truyén kiém soat thii tuc hanh chinh
nam 2022 cua Thanh tra tinh./.

Noi nhgn: KT. CHANH THANH TRA
- VP UBND tinh; PHO CHANH THANH TRA
- BLD Thanh tra tinh;

- Cac phong thudc Thanh tra tinh;
- Pang trang TTDT-TTT;
- Luu VT, VP (CCHC-T.Anh).

Pham Ngoc Ha
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