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UBND TINH DONG NAI 
SO XAYDlTNG

S6: 3^5' /KH-SXD

KE HOACH
X XKiem tra cai each hanh chinh, kiem soat thu tuc hanh chinh nam 2020

Thuc hien Ke hoach so 15124/KH-UBND ngay 27/12/2019 cua UBND tinh 
Dong Nai ve vice Ke hoach kiem tra cai each hanh chinh, kiem soat thu tuc hanh
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chinh; So Xay dung ban hanh Ke hoach Kiem tra cai each hanh chinh, kiem soat
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thu tuc hanh chinh nam 2020, cu the nhu sau:
I. MUC DICH, YEU CAU:
1. Muc dich
- Danh gia chat lugng va tien do thuc hien nhiem vu cai each hanh chinh
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(CCHC) tai cac phong va Trung tarn thuoc So, kiem soat thu tuc hanh chinh 
(KSTTHC) tai cac phong nghiep vu thuoc So.

- Ra soat nhung thuan loi, kho khan, kip thoi chi dao va don doc huong dan 
cac don vi thuoc So hoan thanh tot cac nhiem vu dugc giao, nang cao hieu qua thuc 
hien cong tac CCHC, KSTTHC.
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- Lam co so de danh gia chi so CCHC, cong vu, binh xet thi dua, khen thuong
nam 2020

2. Yeu cau
^ 7 ^ 7

- Cong tac kiem tra CCHC, kiem soat thu tuc hanh chinh phai dugc thuc hien 
thuong xuyen, lien tuc, nghiem tuc, thuc chat dam bao hieu qua va dung thoi gian 
quy dinh; tich cue trien khai, don doc, nhac nho cac don' vi thuoc So thuc hien 
nhiem vu CCHC, kiem soat TTHC theo chi dao cua UBND tinh.

- Cong tac kiem tra phai co trgng tarn, trgng diem, dat hieu qua; tap trung 
kiem tra cong tac lanh dao, chi dao, to chuc trien khai CCHC, ung dung cong 
nghe thong tin vao CCHC, tiep nhan giai quyet TTHC cho nguoi dan, doanh 
nghiep.

- Qua trinh kiem tra dam bao khong gay tro ngai den boat dong cua cac don vi.

II. NOI DUNG KIEM TRA
1. Cong tac lanh dao, chi dao ve cai each hanh chinh, kiem soat thu tuc 

hanh chinh
a) Ket qua to chuc trien khai thuc hien cac noi dung, muc tieu theo chi dao cua 

UBND tinh tai cac van ban:



r a • A /- Cac ke hoach cai each hanh chmh cua tinh nam 2020, Ke hoach kiem soat 
thu tuc hanh chinh cua tinh nam 2020; cac ke hoach kiem tra, tuyen truyen ve 
CCHC nam 2020;

- Ke hoach ung dung cong nghe thong tin cua tinh nam 2020;
•A A 1 • A • • r 7J. 7 7 1 A /- Tien do, ket qua trien khai thuc hien cac chi dao cua UBND tinh ve cac 

nhiem vu tiep nhan ho so va tra ket qua tai Trung tarn hanh chinh cong tinh; ung 
dung cong nghe thong tin vao cai each hanh chinh

b) Trach nhiem cua ngudi dung dau cac don vj trong trien khai thuc hien cac 
nhiem vu CCHC, KSTTHC.

2. Ket qua trien khai cac nhiem vu cai each hanh chinh va kiem soat thu 
tuc hanh chinh

- Ket qua thuc hien, kien toan co che mot cua, co che mot cua lien thong, viec 
trien khai thuc hien mo hinh “Phi dia gioi hanh chinh”; mo hinh Buu dien lam 
“Canh tay noi dai” cua bo phan mot cua;

r 9 0 % r, 9 ^ 7A77- Ket qua thuc hien tiep nhan, luan chuyen, giai quyet va tra ket qua thu tuc
• a »AA >»A *AAhanh chinh, dich vu cong co lien quan true tiep den ngudi dan, doanh nghiep thuoc

7 \ A7 ’Attham quyen giai quyet cua Sd Xay dung.
> 7 A A A 7- Cong tac ra soat, tham muu dieu chinh, bo sung, ban hanh, cong bo bo thu 

tuc hanh chinh thuoc pham vi, chuc nang quan ly cua Nganh Xay dung; ket qua
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thuc hien che do thong tin, bao cao; hudng dan, tap huan nghiep vu CCHC, 
KSTTHC cho cong chuc thuoc Sd.

- To chuc cong khai thu tuc hanh chinh, hoan thien bo ho so mau;
- Cong tac tiep nhan, giai quyet phan anh kien nghi cua ngudi dan, doanh 

nghiep ve quy dinh hanh chinh, thu tuc hanh chinh (qua don, Tong dai Dich vu 
cong 1022 va cac hinh thuc khac).

3. Ket qua ung dung cong nghe thong tin vao cai each hanh chinh
a) Ung dung cong nghe thong tin trong boat dong cua co quan, don vi: Trao 

doi van ban dien tu qua true lien thong; sir dung van ban dien tu de dieu hanh xu 
ly cong viec; su dung chu ky sd, chung thu sd.

b) Ung dung cong nghe thong tin vao giai quyet thu tuc hanh chinh:
- Ket qua su dung phan mem de tiep nhan, luan chuyen, giai quyet va tra ket 

qua hd so cua cac don vi;
^7>b r 't e 7

- Ket qua trien khai dich vu cong true tuyen de giai quyet TTHC cho to chuc, 
ca nhan; boat dong cua Trang thong tin dien tu cua Sd1; ung dung cac djeh vu buu
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chinh, vien thong vao giai quyet TTHC, ung dung tin nhan SMS...
4. Ket qua trien khai ap dung he thong quan ly chat luong ISO dien tu theo 

hudng dan cua Sd Khoa hoc va Cong nghe va chi dao cua UBND tinh tai cac 
phdng nghiep vu thuoc Sd (dac biet tai cac phdng cd thu tuc hanh chinh).
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5. Tinh hinh thirc hien cong vu cua cong chuc trong qua trinh huong dan, tiep 
nhan, giai quyet, tra ket qua ho so TTHC, nhat la dpi ngu can bp, cong chuc true 
tiep giai quyet ho so thu tuc hanh chinh va cong chuc lam viec tai Bp phan tiep
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nhan va tra ket qua.
6. To chuc thuc hien cac nhiem vu khac dupe giao theo cac Chuong trinh, Ke 

hoach cai each hanh chinh cua Tinh uy, UBND tinh va cua So.
III. DON VI, THOI GIAN VA HINH THlTC KIEM TRA
1. Doi tuong
- Cac phong, don vi thupc So.
- Trong nam 2020, So se tien hanh kiem tra it nhat 60% cac phong, don vi 

thupc So theo quy dinh.
2. Thoi gian kiem tra: Trong khoang thbi gian tir thang 3/2020 den thang

11/2020.
3. Hinh thirc kiem tra:
- Kiem tra theo Ke hoach (co thong bao lich kiem tra): Doan kiem tra cua So,
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Ban chi dao CCHC cua So true tiep kiem tra cong tac cai each hanh chinh tai cac 
dan vi thong qua bao cao, y kien gop y, kiem tra thuc te tai don vi; tren co so do 
Truong doan kiem tra ket luan.

- Kiem tra dpt xuat: Thuc hien thuong xuyen trong nam, khong bao truoc thoi
99 r t

gian, dia diem, don vi kiem tra theo chi dao cua Giam doc So. Npi dung kiem tra
^ ^ > *r

gom toan phan hoac mot phan neu trong Ke hoach nay.
/9«9 9 A*’- Ket qua kiem tra se co thong bao cu the, truong hop ket hop kiem tra cung 

voi cong tac danh gia npi bp HTQLCL ISO se co thong bao ket qua kiem tra chung 
hoac thong bao rieng tuy theo lira chon cua doan kiem tra va chi dao cua Ban Giam 
doc So.

* r ^ ^

Truong hop, Giam doc So co yeu cau thuc hien thanh tra cong tac CCHC, 
KSTTHC se co thong bao ket luan cua Truong doan kiem tra.

IV. TO CHlTC THlTC HIEN
1. Trirang cac phong nghiep vu
Can cu Ke hoach nay, Truong cac phong trong pham vi nhiem vu dupe giao, 

chu dong trien khai, xay dung ke hoach, to chuc thuc hien viec kiem tra cai each 
hanh chinh, kiem soat thu tuc hanh chinh cua So Xay dung nam 2020 tai don vi; 
bao cao viec thuc hien cho Ban Giam doc So (qua Van phong So), de theo doi, 
tong hop va bao cao theo quy dinh.

2. Trach nhiem cua Chanh Van phong So
Chu tri, phoi hop voi cac phong nghiep vu co lien quan lam dau moi thong 

nhat, tham muu Ban Giam doc So, Ban Chi dao cai each hanh chinh So thuc hien 
cac npi dung sau:
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9 ^ i /\ • /i \ "A t • f- Tham miru thanh lap Doan kiem tra cua So de tien hanh kiem tra cai each 
hanh chinh va kiem soat thu tuc hanh chinh tai cac phong, don vi thuoc So.

- To chuc kiem tra cai each hanh chinh, kiem soat thu tuc hanh chinh tai cac 
don vi; han che tinh trang nhieu doan kiem tra CCHC, KSTTHC tai cung mot 
phong, trung tarn.

/ 9 r

- Bao cao ket qua kiem tra cho Ban Giam doc So, Ban Chi dao cai each hanh 
chinh So va cac co quan co lien quan (Van phong UBND tinh. So Noi vu) trud'c 
ngdy 15/11/2020.

3. Chanh tranh tra So’ phoi hop voi Chanh Van phong So’
To chuc Thanh tra (neu co) hoac ket hop cong tac thanh tra voi cong tac kiem 

tra CCHC, KSTTHC trong noi bo So khi co chi dao cua Giam doc So, tap trung 
vao cac noi dung sau:

- To chuc thuc hien co che mot cua, mot cua lien thong hien dai;
f 9a>r 9A9A- Tinh hinh tiep nhan, luan chuyen, giai quyet va tra ket qua, ho so TTHC, 

dich vu cong;
- U’ng dung cong nghe thong tin vao cai each hanh chinh;
- To chuc niem yet thu tuc hanh chinh, cong khai so dien thoai duong day nong;
- Tiep nhan, phoi hap voi cac phong nghiep vu co lien quan trong viec giai 

quyet phan anh, kien nghi cua nguoi dan, doanh nghiep ve quy dinh hanh chinh, 
TTHC trong ITnh vuc xay dung; tinh hinh thuc hien cong vu cua cong chuc tai cac 
phong thuoc So.

- Cac noi dung khac theo chi dao cua Ban Giam doc So.
- Bao cao ket qua thanh tra, kiem tra cho Ban Giam doc So theo quy dinh, 

trud'c ngdy 01/11/2020.
Yeu cau Chanh Van phong So, Chanh thanh tra So, Truong cac phong thuoc 

So nghiem tuc to chuc, trien khai thuc hien co hieu qua cac noi dung cua Ke hoach 
nay./.

KT.GIAM DpC^ 
6 GIAM/DOCNoi nhan: 111

- BGD Sa;
-UBND tinh;
- SaNoi vu;
- Truong cac phone nghiep vu;
- Urn: VT, VP.CCHC- Mai.
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