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Ket qua thuc hien cong tac cai each hanh chfnh, Idem soat thu tuc hanh 

chi'nh 6 thang nam 2021 va phuong huong, nhiem vu 6 thang cuoi nam 2021

Kinh gui: Uy ban Nhan dan tinh.

Thuc hien Ke hoach so 15965/KH-UBND ngay 29/12/2020 cua UBND 
tinh ve cai each hanh chinh nam 2021; Sd Xay dung bao cao ket qua thuc hien 
cong tac cai each hanh chinh (CCHC), kiem soat thu tuc hanh chinh (TTHC) 6 
thang dau nam 2021 va phuong hubng, nhiem vu 6 thang cuoi nam 2021, cu thk 
nhu sau: 3I. CONG TAC CHI DAO, DIEU HANH CCHC, KIEM SOAT TTHC 

1. Cong tac chi dao, dieu hanh CCHC, kiem soat TTHC
- Ket qua qudn triet, trien khai ke hoach CCHC, kiem soat TTHC cua

Tiep tuc thuc hien cac quy dinh cua Trung uong, Tinh uy va chi dao cua 
UBND tinh tai Ke hoach so 15965/KH-UBND ngay 29/12/2020 ve cai each 
hanh chinh nam 2021. Be trien khai thuc hien cac nhiem vu CCHC trong nam 
2021, Sd Xay dung ban hanh Ke hoach CCHC nam 2021 (Ke hoach so 02/KH- 
SXD ngay 21/01/2021). Trong do, Sd Xay dung da xac dinh nhiem vu trong tarn 
trong Ke hoach CCHC nam 2021 la cai each TTHC manh me; tiep tuc trien khai 
CCHC theo hudng xay dung nen hanh chinh hien dai, trong tarn la day manh 
ung dung cong nghe thdng tin trong thuc hien thu tuc hanh chinh va tang cudng 
ky cuong, ky luat cong vu cua cong chuc, vien chuc; xay dung Ke hoach khac 
phuc cac ton tai, han che ve cong tac CCHC nhat la cac noi dung bi trir diem 
trong nam 2020 nhu hien dai hda nen hanh chinh, ra soat va xay dung VBQPPL, 
giai quyet thu tuc hanh chinh...; Quan triet cac chi dao cua Trung uong, Tinh uy 
va UBND tinh, Sd Xay dung da tap trung lanh dao, chi dao quyet liet ve cong 
tac CCHC nam 2021, cu the hda cac nhiem vu CCHC nhu sau:

Ban hanh Ke hoach cai each hanh chinh (Ke hoach sd 02/KH-SXD ngay 
21/01/2021); Ke hoach kiem soat thu tuc hanh chinh (Ke hoach sd 03/KH-SXD 
ngay 21/01/2021); Ke hoach kiem tra cai each hanh chinh, kiem soat TTHC (Ke 
hoach sd 05/KH-SXD ngay 27/01/2021); Ke hoach ra soat, kien nghi don gian 
hda quy dinh hanh chinh, thu tuc hanh chinh (Ke hoach sd 11/KH-SXD ngay 
05/02/2021); Ke hoach thdng tin, tuyen truyen ve kiem soat TTHC (Ke hoach sd 
10/KH-SXD ngay 04/02/2021); Kd hoach thdng tin, tuyen truyen ve cai each 
hanh chinh (Ke hoach so 18/KH-SXD ngay 25/02/2021); Kd hoach duy tri, cai 
tidn he thdng quan ly chat luong theo tidu chuan qude gia TCVN ISO 9001:2015 
tai Sd Xay dung nam 2021 (Ke hoach sd 04/KH-SXD ngay 27/01/2021); Ke 
hoach trien khai thuc hien Nghi quyet sd 02/NQ-CP ngay 01/01/2021 cua Chinh

tinh:
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phu ve tiep tuc tuc thuc hien nhirng nhiem vu, giai phap chu yeu cai thien moi 
truang kinh doanh, nang cao nang luc canh tranh nam 2021 (Ke hoach so 
23/KH-SXD ngay 01/03/2021); K4 hoach dao tao, b6i dirong can bo, cong chuc, 
vien chuc (K§ hoach so 07/KH-SXD ngay 29/1/2021); Ke hoach thuc hien cac 
noi dung nham nang cao hieu qua chi so cai each hanh chinh ciia So Xay dung 

2021 va cac nam tiep theo (Ke hoach so 19/KH-SXD ngay 26/02/2021); Ke 
hoach tridn khai ddy manh ung dung dich vu buu chinh cong ich trong cai each 
hanh chinh cua So Xay dung giai doan 2021- 2022 (Ke hoach so 40/KH-SXD 
ngay 19/4/2021); K6 hoach s6 hoa kh qua giai quyet thu tuc hanh chinh thuoc 
tham quyen giai quyet cua So Xay dung con hieu luc (Ke hoach so 35/KH-SXD 
ngay 01/4/2021); K6 hoach U’ng dung cong nghe thong tin trong boat dong cua 
So Xay dung, phat tri6n chinh quyen so va dam bao an toan thong tin mang nam 
2021 (Ke hoach so 25/KH-SXD ngay 05/3/2021).

Trong 6 thang dau nam 2021, So Xay dung da co nhieu Van ban trien 
khai, quan triet den cac phong chuyen mon, don vi thuoc So thuc hien nghiem 
cac noi dung ve cai each hanh chinh, kiem soat TTHC theo dung tinh than chi 
dao Trung uong, Tinh uy, UBND tinh nhat la tang cubng trach nhiem cong vu 
trong giai quyet TTHC, chan chinh cac trubng hop giai quyet ho so TTHC tre 
han; ra soat, chuan hoa Bo thu tuc hanh chinh Nganh Xay dung theo cac quy 
dinh cua Trung uong; de xuat bo sung tich hop DVC true tuyen muc do 3, muc 
do 4 len Cong DVC cua tinh, Cong DVC Quoc gia dat chi tieu de ra; trien khai 
cac giai phap tiep nhan ho so va tra ket qua trong thbi diem dich Covid-19 dien 
bien phuc tap; ra soat, trien khai cac giai phap nang cao chi so PAPI, chi so CPI 
cua tinh nam 2021; xay dung va trien khai thuc hien Ke hoach tap huan phap 
luat Nganh Xay dung nam 2021; trien khai ra soat, tham muu, xay dung van ban
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QPPL ITnh vuc Nganh Xay dung nam 2021; trien khai cac don vi dang ky sang 
kien ve cai each hanh chinh, tham gia trien lam so...Ben canh do, Lanh dao So 
da tang cubng chi dao, quan triet thuc hien cac nhiem vu CCHC, kiem soat 
TTHC gan lien vbi cong tac chuyen mon nghiep vu ITnh vuc Nganh xay dung tai 
cac cuoc hop giao ban, chi bo dinh ky.

nam

- Ddnh gid tong the muc do hodn thdnh ke hoach edi each hanh chinh: 
Nhin chung, trong 6 thang dau nam 2021, Lanh dao So Xay dung da tap trung 
chi dao ra soat nhung ton tai han che trong cong tac CCHC nam 2020, kip thbi 
xay dung, cu the hoa bang cac Ke hoach cua So de to chuc trien khai thuc hien. 
Trong do, da dua ra cac giai phap khac phuc, phan cong cac phbng chuyen mon, 
don vi thuoc So theo chuc nang nhiem vu duoc giao nham hoan thanh cac muc 
tieu Ke hoach de ra, phan dau cai thien chi so CCHC va muc do hai long cua 
ngubi dan, doanh nghiep trong nam 2021. Theo do, qua ra soat cac nhiem vu 
trong Ke hoach cai each hanh chinh cua So Xay dung nam 2021, So da hoan 
thanh 31/54 nhiem vu dung thbi gian, tien do de ra, chua hoan thanh 23/54 
nhiem vu chu yeu la cac nhiem vu dai han va dang theo doi phoi hop.

2. Ve thanh tra, kiem tra CCHC, kiem soat TTHC
Thuc hien cac chi dao cua UBND tinh, nham nang cao hieu qua cong tac 

CCHC, kiem soat TTHC trong 6 thang dau nam 2021, So Xay dung da chi dao 

xay dung Ke hoach thanh tra cong vu, kiem tra cai each hanh chinh, kiem soat
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TTHC tai cac dan vi thuoc Sa; theo do, So da ban hanh Quyet dinh so 270/QD- 
SXD ngay 31/12/2020 cua So Xay dung ve phe duyet Ke hoach thanh tra nam 
2021, theo do, Ke hoach thanh tra corig vu cac don vi thuoc So se dugc thuc 
hien vao thang 7/2021; ban hanh Ke hoach so 05/KH-SXD ngay 27/01/2021 ve 
kiem tra cai each hanh chinh, kiem soat thu tuc hanh chinh nam 2021, trong do 
neu cu the noi dung, doi tugng, thoi gian kiem tra CCHC, kiem soat TTHC 
trong nam 2021. Trong Quy III/2021, 60% cac phong chuyen mon thuoc So se 
dugc kiem tra viec thuc hien cong tac CCHC, kiem soat TTHC.

3. Ve cong tac tuyen truyen CCHC, kiem soat TTHC
Trong 6 thang dau nam 2021, cong tac thong tin, tuyen truyen ve CCHC, 

kiem soat TTHC dugc So Xay dung xac dinh la nhiem vu thubng xuyen; theo 
do, So da ban hanh, trien khai Ke hoach thong tin, tuyen truyen CCHC nam 
2021 (Ke hoach so 18/KH-SXD ngay 25/02/2021); Ke hoach ve thong tin, tuyen 
truyen kiem soat TTHC nam 2021(Ke hoach so 10/KH-SXD ngay 04/02/2021).

Viec thuc hien thong tin, tuyen truyen ve CCHC dugc So dinh huong 
trong nam 2021 la duy tri hinh thuc trien khai hoi nghi tap huan, lay y kien danh 
gia cua ngubi dan ve CCHC, dang, cong bo cong tac CCHC tren Trang thong tin 
dien tu cua So; trien khai tang cuong tuyen truyen, huong dan, ho trg ngubi dan 
tiep can, nam bat, su dung DVC true tuyen muc do 3, muc do 4 dugc duyet tren 
Cong DVC cua tinh, Cong DVC Quoc gia.

Trong 6 thang dau nam 2021, So Xay dung da trien khai tuyen tuyen viec 
thuc hien cac Van ban cua Trung uong, Bo Xay dung; cua Tinh uy, UBND tinh 
ve cac noi dung trgng tarn trong cong tac cai each hanh chinh nhu ban hanh 
nhieu van ban trien khai cong tac CCHC tren he thong phan mem quan ly van 
ban dien tu; nhieu bai viet dang tren Trang Thong tin dien tu, phoi hgp Trung 
tarn hanh chinh cong tinh tuyen truyen tai quay tiep nhan ho so va tra ket qua tai 
Trung tarn hanh chinh cong tinh nhat la viec tuyen truyen, huong dan ngubi dan, 
doanh nghiep tang cuong

4. Sang kien cai each hanh chinh
Trong 6 thang dau nam 2021, thuc hien cac chi dao cua UBND tinh va de 

nghi cua So Noi vu, So Xay dung da cb van ban trien khai den cac don vi 
nghien cuu, dang ky sang kien ve cai each hanh chinh nam 2021, dang ky sang 
kien tham gia trien lam so CPU; cong chuc thuc hien sang tao cac bieu mau 
nham kiem soat qua trinh tiep nhan, luan chuyen ho so, tra ket qua giai quyet ho 
so TTHC tu So Xay dung ra Trung tarn hanh chinh cong tinh va ngugc lai; cong 
chuc tiep nhan hb so va tra ket qua da linh boat trong viec lap so theo doi viec 
tiep nhan, tra ket qua cho ngubi dan, doanh nghiep tai Trung tarn hanh chinh 

cong tinh.

o

' ' rv r r X ADong thbi, can cu tinh hinh thuc te, So Xay dung da bao cao, de xuat 
UBND tinh phuong an khong ap dung “Mot cua trung” trong viec luan chuyen, 
xu ly hb so cua So Xay dung va da dugc UBND tinh chap thuan tai Quyet dinh 
sb 3342/QD-UBND ngay 16/9/2020 ve sua dbi nbi dung quy trinh dien tu thuc 
hien thu tuc hanh chinh linh vuc xay dung thuoc tham quyen giai quyet cua Sb 

Xay dung.
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II. KET QUA THUC H1EN CONG TAG CCHC, KIEM SOAt 

TTHC TRONG 6 THANG DAu nAm 2021
> X A A1. Ban hanh, ra scat va to chuc thuc hien van ban quy pham phap

luat
a) Thant muu ban hanh van ban phap luat
Nham nang cao chat lirong va hieu qua cong tac xay dung van ban quy 

pham phap luat (QPPL), dap ung yeu cau quan ly nha nuac trong ITnh vuc xay 
dung, So Xay dung da to chuc ra soat cac quy dinh cua Trung uong, yeu cau 
thuc tien quan ly cua nganh tai dia phuong; chii dong ra soat su can thiet cua 
viec day manh cong tac phap che xay dung van ban QPPL, So Xay dung da ra 
soat, nghien cuu xac dinh nliung van ban QPPL can xay dung.

- Trien khai cdc he hoach, chi dao cua cap tren ve tham muu xay dung, 
kiem tra ra soat van ban QPPL : Trong 6 thang dau nam 2021, thuc hien cac chi 
dao cua Tinh uy, HDND, UBND tinh ve tham muu xay dung, kiem tra ra soat 
van ban QPPL, So Xay dung da ban hanh kip thoi Ke hoach trien khai thuc hien 
cong tac phap che nam 2021 (22/KH-SXD ngay 01/3/2021); Ke hoach thuc hien 
cong tac pho bien giao due phap luat nam 2021 (24/KH-SXD ngay 03/3/2021); 
Ke hoach theo ddi tinh hinh thi hanh phap luat trong ITnh vuc xay dung nam 
2021 (’l7/KH-SXD ngay 23/02/2021)..

- Thong ke so luang van ban QPPL da tham muu ban hanh: Trong 6 
thang dau nam, So Xay dung da tham muu UBND tinh ban hanh 08 van ban 
QPPL1, da trinh UBND tinh xem xet, trinh HDND tinh du thao Nghi quyet ve 
Chuong trinh phat trien nha o giai doan 2021-2030 (To trinh so 108/TTr-SXD 
ngay 14/5/2021); dang hoan thien du thao Quyet dinh ban hanh Quy dinh cap

r y

giay phep xay dung va quan ly cong trinh xay dung tren dia ban tinh Dong Nai 
(thay the Quyet dinh so 32/2019/QD-UBND ngay 06/7/2019 cua UBND tinh 
Quy dinh cap giay phep xay dung va quan ly cong trinh xay dung tren dia ban 
tinh) theo y kien So Tu phap tai Bao cao tham dinh so 62/BC-STP ngay 
28/4/2021; dang lay y kien cac dan vi lien quan de hoan chinh du thao Quyet 
dinh ve phan cong, phan cap trach nhiem quan ly nha nuac ve chat luang cong 
trinh xay dung tren dja ban tinh, du kien trinh UBND tinh trong quy III/2021. 
Dong thdi, tap trung ra soat xay dung, du thao cac Van ban QPPL ITnh vuc 
Nganh Xay dung theo quy trinh cua Luat ban hanh van ban QPPL nam 2015 kip

r y r r >9 ^

thoi gian tien do de ra (so lieu thong ke tai Phan 2, bieu kem theo de cuang bao
cao).

1 Quyet dinh so 61/2020/QD-UBND ngay 31/12/2020 ve ban hanh Quy dinh quan ly trat tu xay dung 
tren dia ban tinh Dong Nai; Quyet dinh so 03/2021/QD-UBND ngay 18/01/2021 ve ban hanh cac bo don gia lap 
dal he thong ky thuat cua cong trinh tinh Dong Nai; Quyet dinh so 04/2021/QD-UBND ngay 18/01/2021 ve ban 
hanh bo don gia xay dung cong trinh; Quyet dinh so 05/2021/QD-UBND ngay 18/01/2021 v! ban hanh bo don 
gia tin nghiem chuyen nganh xay dung tinh Dong Nai; Quyet dinh so 06/2021/QD-UBND ngay 18/01/2021 ve 
ban hanh bo don gia sua chua va bao duong cong trinh xay dung; Quyet dinh so 07/2021/QD-UBND ngay 
18/01/2021 ve ban hanh cac bo don gia khao Sell xay dung cong trinh tinh Dong Nai; Quyet dinh so 09/2021/QD- 
UBND ngay 22/01/2021 ve quy dinh tien chuan, dinh muc su dung dien tlch chuyen dung cua cac co quan, to 
chuc, don vi thuoc pham vi quan ly tren dia ban tinh Dong Nai; Quyet dinh so 62/2020/QD-UBND ngay 
31/12/2020 ve sua doi, bo sung mot so dieu cua Quy dinh lap, tham djnh, phe duyet va to chuc thuc hien ho so 
quy hoach xay dung tren dia ban tinh, kem theo Quyet dinh so 11/2017/QD-UBND ngay 15 thang 3 nam 2017 
ciia Uy ban nhan dan tinh Dong Nai.
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- Dank gid cu the cong tdc tham mini ban hdnh van ban QPPL (tinh kip 

thai, phii hap vdi van ban QPPL ciia cap tren): Nhin chung, trong 6 thang dau 
nam, cong tac tham mini xay dang van ban QPPL ciia So Xay dung deu kip

r

thbi, phu hop vdi van ban QPPL cua cap tren.
b) Cong tdc kiem tra, rd sodt van ban QPPL
Thuc hien Ke hoach so 14/KH-SXD ngay 19/02/2021 ve cong tac xay 

dung, kiem tra, xir ly va ra soat van ban QPPL ciia So Xay dung nam 2021, 
trong 6 thang dau nam 2021, So Xay dung da to chuc thuc hien, ket qua nhu 
sau:

7 r

- Cong tac kiem tra, ra soat, he thong hoa van ban QPPL duoc So Xay\
dung thuc hien thudng xuyen; trong 6 thang dau nam 2021, So Xay dung dang 
tiep tuc thuc hien ra soat, kiem tra cac Van ban QPPL do So Xay dung trinh 
HDND, UBND tinh ban hanh.

- Ve cong tac kiem tra, xu ly van ban: So Xay dung da trien khai cac 
phong, don vi, nhat la bo phan phap che thudng xuyen kiem tra tinh phu hop, 
hieu qua, kha thi cua van ban QPPL thuoc llnh vuc quan ly va cac van ban phap

* • • ^ ^ L • a * f • F r Aluat co lien quan, kip thdi phat hien dau hieu trai phap luat hoac co su chong 
cheo, khong phii hop vdi thuc tien de de xuat hudng xu ly.

c) Cong tdc to chuc theo doi thi hdnh phap luat
Cong tac to chuc theo doi tinh hinh thi hanh phap luat trong 6 thang dau 

nam da duoc So Xay dung chi dao bo phan nghiep vu nghien cuu, danh gia thuc 
trang thi hanh phap luat trong mot so llnh vuc Xay dung va thuc hien cac giai 
phap dam bao phap luat duoc thi hanh nghiem minh, thong nhat, gdp phan nang 
cao hieu qua thi hanh phap luat tren dia ban tinh.

2. Cai each thu tuc hanh chmh
Trong Quy 6 thang dau nam 2021, cai each TTHC tiep tuc duoc xac dinh 

la nhiem vu trong tarn trong cong tac CCHC nham tao dieu kien thuan loi hon 

cho ngudi dan, doanh nghiep.
2.1. Cong tac cong khai thu tuc hanh chinh va don gian hoa TTHC
Cong tac cong khai TTHC va don gian hoa TTHC dupe quan tarn chi dao 

thudng xuyen gan lien vdi cac nhiem vu trong tarn da dupe xac dinh tai cac Ke 
hoach ciia So ve cong tac CCHC trong nam 2021, cu the nhu sau:

a) Vice tham muu Chu tich UBND tinh ban hdnh Bo thu tuc hdnh 
chinhy sua doi, bo sung, bdi bo thu tuc hdnh chinh theo quy dinh

Trong 6 thang dau nam 2021, So Xay dung da tham muu UBND tinh ban 
hanh Quyet dinh so 4806/QB-UBND ngay 21/12/2020 ve cong bd 06 TTHC 
mdi ban hanh trong llnh vuc kien true thupc tham quyen giai quyet cua So Xay 
dung; Quyet dinh so 153/QB-UBND ngay 13/01/2021 ve phe duyet quy trinh 
npi bp, quy trinh dien tu thuc hien TTHC trong llnh vuc kien true thupc tham 
quyen giai quyet cua So Xay dung. Hien nay, So Xay dung dang thuc hien ra 
soat, tham muu Chu tich UBND tinh ban hanh Bp thu tuc hanh chinh mdi, sua 
doi, bd sung, bai bd thu tuc hanh chinh theo cac Quyet dinh cong bd thu tuc 

hanh chinh cua Bd Xay dung.

'r
d
DU

oo>
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- Ve tlnh hinh thuc hien lien thong TTHC: hien nay, Sa Xay dung chira co 

thu tuc hanh chinh thuc hien lien thong 3 cap, chi co mot so trudng hop thu tuc 
hanh chinh thuoc tham quyen quyet dinh cua UBND tinh, Chu tjch UBND tinh.

- Ket qua cong khai, niem yet thu tuc hanh chinh, cung cap ho sa man: 
Trong 6 thang dau nam 2021, So Xay dung da kip thoi niem yet, cong khai danh 
muc, quy trinh thu tuc hanh chinh da duoc Chu tich UBND tinh cong bo tren 
Trang thong tin dien tu cua So tai dia chi http://sxd.dongnai.gov.vn., muc thu 
tuc hanh chinh de ngudi dan, doanh nghiep de dang tra cuu, tham khao. Dong

r

thoi, niem yet, cong khai tai Trung tarn hanh chinh cong tinh, tai try so co quan, 
chuyen cho cong chuc dau moi cap 2 de tra Idi phan anh kien nghi ciia ngudi 
dan, doanh nghiep ve quy dinh hanh chinh, TTHC; So Xay dung cung da cung 
cap 25 bo ho so mau (ban giay) cong khai tai Trung tarn hanh chinh cong tinh va 
file dien tu cua bo ho so mau cong khai tren Trang Thong tin dien tu cua So tai 
dia chi http://sxd.dongnai.gov.vn de cho ngudi dan, doanh nghiep tham khao. 
Sau khi cap co tham quyen ban hanh Bo TTHC moi, So Xay dung se cap nhat 
lai cac thanh phan bo ho so mau theo dung quy dinh.

b) Viec thuc hien nhiem vu ra so at, de xuat pluvong an dan gian hoa 
thu tuc hanh chinh

Trong 6 thang dau nam 2021, thuc hien Ke hoach so H5/KH-UBND 
ngay 06/01/2021 ciia UBND tinh, So Xay dung da kip thoi ban hanh Ke hoach 
so 11/KH-SXD ngay 05/02/2021 ve ra soat, don gian hoa quy dinh, thu tuc hanh 
chinh nam 2021. Trong do, co phan cong cu the nhiem vu, thoi gian thuc hien

r AAA A A Acho cac phdng chuyen mdn thuoc UBND cap huyen, cap So theo chuc nang 
nhiem vu duoc giao dam bao de xuat phuong an don gian hoa hieu qua dat chi 
tieu 10% theo Ke hoach cua UBND tinh va cua So. Hien nay, So Xay dung 
dang tiep tuc theo doi, don doc cac don vi, dia phuong thuc hien de xuat phuong 
an don gian hoa thu tuc hanh chinh.

2.2. Thuc hien co* che mot cua, mot ciia lien thong
2.2.1. To chuc boat dong bo phan mot cua
De nang cao hieu qua boat dong ciia Bo phan mot cua theo co che mot

> \ r

cua, mot cua lien thong, trong 6 thang dau nam 2021, So Xay dung da de xuat 
01 nhan sir chinh, 03 nhan su du phong thuc hien nhiem vu tiep nhan ho so va 
tra ket qua tai Trung tarn hanh chinh cong tinh va da duoc Chii tich UBND tinh 
phe duyet danh sach tai Quyet dinh so 231/QD-SXD ngay 21/01/2021 ve phe 
duyet danh sach nhan sir cac so, ban, nganh, co quan nganh doc thuc hien nhiem 
vu tiep nhan va tra ket qua tai Trung tarn Hanh chinh cong tinh.

2.2.2. Cong tac giai quyet thu tuc hanh chinh
a) Ket qua giai quyet ho sa TTHC tai Trung tam hanh chinh cong tinh

' r

Trong 6 thang dau nam 2021, So Xay dung da thuc hien tiep nhan va giai 
quyet TTHC trong cac ITnh vuc boat dong xay dung, Quy hoach kien true, vat 
lieu xay dung, Quan ly chat luong cong trinh xay dung.... tai quay tiep nhan ho 
so va tra ket qua (Trung tam hanh chinh cong tinh). Dong thoi, toan bo cac 
TTHC nay deu duoc can hinh len he thong mot cua dien tu Egov va duoc kiem

http://sxd.dongnai.gov.vn
http://sxd.dongnai.gov.vn
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r \ y A • y •••• A < <soat chat che ve quy trinh, so lugng dac biet la thbi gian giai quyet TTHC cho 

ngu'bi dan, doanh nghiep.
Qua thong ke so lugng ho so TTHC tiep nhan va giai quyet tren phan 

mem Egov (tic 15/12/2020 den 13/6/2021), So Xay dung da tiep nhan giai quyet 
800 ho so TTHC, trong do: so ho so nhan true tiep: 658 ho so; nhan true tuyen: 
03 ho so; so ho so tir ky truoc chuyen qua: 139 ho so; So lugng ho so da giai 
quyet: 733 ho so (giai quyet dung han: 714 ho so; qua han: 19 ho so); So lugng 
ho so dang giai quyet: 67 ho so (trong han: 58 ho so, qua han: 09 ho so) (Dinh 
kem BiSu so II. 06a/VPCP/KSTT).

Nhu vay, trong 6 thang dau nam 2021, so ho so tiep nhan va giai quyet
r y r * r

dung han cua So Xay dung dat 96,625%; so ho so giai quyet tre han chiem 
3,375%.

2.2.3. Ket qua trien khai cac giai phap nang cao hieu qua thirc hien co’ 
che mot cua, co’ che mot cfra lien thong

- Qua thong ke danh gia muc do hai long cua ngudi dan, doanh nghiep tren 
phan mem Egov trong 6 thang dau nam 2021 cho thay 100% y kien nguoi dan, 
doanh nghiep danh gia hai long trong qua trinh tiep nhan ho so va tra ket qua 
cua So Xay dung;

r A A a A9A • r /\ r- So ho so tiep nhan va tra ket qua qua dich vu Buu chinh cong ich trong 6 
thang dau nam 2021: tiep nhan 07 ho so thuoc cac thu tuc cap moi/cap dieu 
chinh, bo sung chung chi nang luc boat dong xay dung, cap giay phep xay dung, 
tham dinh do an quy hoach xay dung, kiem tra cong tac nghiem thu, tham dinh 
thiet ke co so; tra ket qua 30 ho so thuoc cac thu tuc cap moi/cap dieu chinh, bo 
sung chung chi nang luc boat dong xay dung, cap moi chung chi hanh nghe boat 
dong xay dung, cap giay phep xay dung, tham dinh do an quy hoach xay dung, 
kiem tra cong tac nghiem thu, tham dinh thiet ke co so, tham dinh thiet ke ban

r •}

ve thi cong, cong bo hgp quy, tham dinh nhiem vu quy hoach xay dung.
2.3. Cong tac giai quyet phan anh, kien nghj ve giai quyet TTHC
Trong 6 thang dau nam 2021 (tir 15/12/2020 den 14/6/2021) So Xay dung 

tiep nhan va xu ly 01 phan anh kien nghi cua ca nhan, to chuc tir he thong Tong 
dai dich vu cong 1022 chuyen Cap do 2 cho So Xay dung xu ly dia chi: 
https://phananh.vnptdongnai.vn:8000/CapDo2/DanhSachTiepNhan; Tiep nhan 
va xu ly 03 phan anh, kien nghi cua ca nhan, to chuc tren Cong DVC Quoc gia 
tai dia chi https://dichvucong.gov.vn/p/phananhkiennghi/pakn-search.html. 
Dong thoi, So Xay dung cung da gui ket qua xu ly phan anh, kien nghi cho Van 
phong UBND tinh de cong khai tren Cong DVC theo quy dinh (Dinh kem bieu 
so II. 05a/VPCP/KSTT).

r A r r \ r y f3. Cai each to chuc bo may hanh chinh nha nuoc
r f A A A A ra) Ra soat vj tri, chuc nang, nhiem vu, quyen han, co’ cau to chuc,

fNG

bien che
7 "? f A H f A- Tinh hinh trien khai ede quy dinh cua Chinh phu, cac Bo ve to chuc bo 

may, cu the: So Xay dung tiep tuc trien khai ra soat, sap xep to chuc bo may co 
quan hanh chinh, don vi sir nghiep theo Nghi quyet Hoi nghi lan thu 6 cua Ban

https://phananh.vnptdongnai.vn:8000/CapDo2/DanhSachTiepNhan
https://dichvucong.gov.vn/p/phananhkiennghi/pakn-search.html
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Chap hanh Trung uong Dang (khoa XII). Viec sap xep lai to chirc bo may cua 
So khong xay ra tinh trang chong cheo chuc nang, nhiem vu giu’a cac don vi. 
Den thbi diem hien tai, So Xay dung co 07 phong chuyen mon va 01 don vi sir 
nghiep true thuoc So.

- Tinh hlnh trien khai time hien quy che lam viec: Can cu Quyet dinh so 
04/2017/QD-UBND ngay 23/1/2017 cua UBND tinh ve viec ban hanh Quy dinh 
to chuc va boat dong cua So Xay dung, So Xay dung da ban hanh Quyet dinh so 
99/QD-SXD ngay 01/08/2017 ve viec ban hanh Quy che lam viec cua So Xay 
dung. Hien nay, So Xay dung da hoan thien co cau to chuc theo Nghi quyet 18- 
NQ/TW ngay 25/10/2017 cua Ban chap hanh Trung uong ve mot so van de ve 
tiep tuc doi moi, sap xep to chuc bo may cua he thong chinh tri tinh gon, boat 
dong hieu lire, hieu qua.

- Ket qua thuc hien sap xep to chuc bo may, bien che va so ngubi lam
r

viec hudng luong tu ngan sach nha nude tai cac don vi sir nghiep cong lap, ket 
qua thuc hien tinh gian bien che cu the tai Phan 4 bieu kem theo.

- Trong 6 thang dau nam 2021, So Xay dung tiep tuc thuc hien bien che 
duoc giao tai Quyet dinh so 5038/QD-UBND ngay 31/12/2020 cua UBND tinh 
ve viec phan bo bien che cong chuc, so ngubi lam viec trong co quan, to chuc 
hanh chinh nha nude, don vi sir nghiep cong lap do ngan sach nha nude bao dam 
chi thubng xuyen, va cac hoi cd tinh chat dac thu tren dia ban tinh nam 2021 va 
quyet dinh so 5070/QD-UBND ngay 31/12/2020 cua UBND tinh giao chi tieu 
hop dong lao dong theo Nghi dinh 68/2000/ND-CP ngay 17/11/2000 cua Chinh 
phu duoc sua doi bo sung tai Nghj dinh so 161/2018/ND-CP ngay 29/11/2018 
cua Chinh phu trong cac co quan, to chuc hanh chinh nha nude, don vi sir 
nghiep tren dia ban tinh nam 2021. Trong nam 2021, So Xay dung duoc giao 67 
bien che (theo Quyet dinh so 5038/QD-UBND ngay 31/12/2020 cua UBND 
tinh). Doi ngu nhan sir cd mat tinh den thbi diem hien tai cua So Xay dung la 65

9 F

ngubi (chb thi tuyen 02 bien che).
b) Ve thuc hien phan cap quan ly
Thuc hien theo quy djnh cua Luat Xay dung va cac van ban hudng dan 

dudi Luat; Ke hoach so 482/KH-UBND ngay 13/01/2020; Ke hoach 8843/KH- 
UBND ngay 23/9/2016 cua UBND tinh cac van ban quy pham phap luat khac 
cua UBND tinh ve phan cap, So Xay dung da tham muu UBND tinh ban hanh 
cac quy dinh phan cap trong ITnh vuc xay dung tren dia ban tinh, cu the nhu sau:

> F F F

- Ve ITnh vuc quy hoach kien true xay dung: Quyet dinh so 11/2017/QD- 
UBND ngay 15 thang 3 nam 2017 ciia Uy ban nhan dan tinh ban hanh Quy dinh 
lap, tham dinh, phe duyet va to chuc thuc hien ho so quy hoach xay dung tren 
dja ban tinh duoc sua doi, bo sung tai Quyet dinh so 62/2020/QD-UBND ngay 
31/12/2020.

- Ve ITnh vuc tham dinh du an, thiet ke xay dung: So Xay dung da du thao 
Quyet dinh ban hanh quy dinh ve tham quyen tham dinh du an dau tu, thiet ke
I'A A >9 A >«a'du toan xay dung cong trinh sir dung von ngoai von dau tu cong, trach nhiem 

quan ly nha nubc ve chat luong cong trinh va an toan lao dong trong thi cong 
xay dung cong trinh tren dja ban tinh. Tuy nhien, UBND tinh da co Van ban so 
2894/UBND-CNN ngay 18/3/2019 giao So Ke hoach va Dau tu chu tri, phbi



9
hop So Xay dung cung cac don vi co lien quan dir thao quy djnh tham quyen 
tham djnh va phe duyet thiet ke, dir toan cac cong trinh xay dung tren dja ban

t A • A A 9 A A idy Atinh Dong Nai (bao gom tat ca cac nguon von).
- Ve ITnh virc cap giay phep xay dung: Quyet djnh so 32/2019/QD-UBND 

ngay 06/8/2019 quy djnh cap giay phep xay dung va quan ly trat tir xay dung 
cong trinh tren dja ban tinh Dong Nai, theo do tai Dieu 5 cua quy djnh da thuc 
hien phan cap tham quyen cap giay phep xay dung cho UBND cap huyen, Ban 
Quan ly cac khu cong nghiep, Ban Quan ly khu cong nghe cao cong nghe sinh 
hoc.

\ r r r

- Ve ITnh virc quan ly chat luong cong trinh xay dung: Quyet djnh so 
47/2019/QD-UBND ngay 27 thang 12 nam 2019 cua UBND tinh ban hanh quy 
djnh ve phan cong, phan cap trach nhiem quan ly nha nuoc ve chat luong cong 
trinh va an toan lao dong trong thi cong xay dung cong trinh tren dja ban tinh

- Ve quan ly trat tu xay dung: Quyet djnh so 61/2020/QD-UBND ngay 
31/12/2020 ve ban hanh Quy djnh quan ly trat tu xay dung tren dja ban tinh.

Tuy nhien, hien nay Luat xay dung nam 2014 da dugc sua doi, bo sung tai 
Luat so 62/2020/QH14 ngay 17/6/2020 va Chinh phu da ban hanh cac Nghj djnh 
huong dan thuc hien, So Xay dung dang tiep tuc ra soat, tham muu UBND tinh 
ban hanh cac Quyet djnh phan cap trong ITnh vuc xay dung (ve cap giay phep 
xay dung, quan ly chat lugng xay dung) dam bao phu hop theo quy djnh hien 
hanh.

4. Xay dung, nang cao chat lugng doi ngu can bo, cong chuc, vien
chuc

a) Thuc hien cac quy djnh quan li can bo, cong chuc, vien chirc
- Tham muu ban hanh de an vi tri viec lam cong chuc, vien chuc: Thuc 

hien Quyet djnh so 2054/QD-BNV ngay 31/12/2015 cua Bo Noi vu phe duyet 
danh muc vj tri, viec lam trong co quan hanh chinh tinh Dong Nai trien khai ra 
soat tung vj tri viec lam (bang mo ta viec lam va khung nang lire) theo Thong tu 
05/2013/TT-BNV ngay 25/6/2013 cua Bo Noi. Den nay, So Xay dung da hoan 
chinh bang mo ta cong viec va khung nang lire vj tri viec lam theo quy djnh de 
trinh tham djnh ban hanh sua doi.

- Thuc hien cac quy dinh quan U can bo, cong chuc, vien chuc: so lieu cu 
the theo Phan 5 cua bieu kem theo.

- Danh gid chat luong doi ngu can bo, cong chuc: Trong nam 2021, Sb 
Xay dung dugc giao 67 bien che (theo Quyet djnh so 5038/QD-UBND ngay 
31/12/2020 cua UBND tinh). Chat lugng doi ngu nhan sir co mat tinh den then 
diem hien tai cua So Xay dung la 65 nguai (cha thi tuyen 02 bien che). Trong 
do, trinh do Thac sT: 22 nguai (02 cong chuc dugc dao tao tai nuac ngoai); trinh 
do Dai hgc: 43 nguai; nhan vien phuc vu (lai xe, ve sinh): 05 nguai.

b) Ve cong tac dao tao, boi duong can bo, cong chirc
- Xay dung Ke hoqch dao tao, boi duong: Trong 6 thang dau nam 2021, 

cong tac dao tao, boi duong, nang cao trinh do, nang lire thuc hien nhiem vu cua 
doi ngu can bo, cong chuc, vien chuc tiep tuc dugc xac djnh la nhiem vu trgng 
tarn. So Xay dung da kjp thai ban hanh, trien khai thuc hien Ke hoach dao tao

AX
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'• r 1 /\ • A 1 'boi duang can bo, cong chuc, vien chdc nam 2021 (Ke hoach so 07/KH-SXD

ngay 29/01/2021); trong do xac djnh cu the muc tieu, chi tieu, doi tugng, noi 
dung chirong trinh dao tao, boi duong va cac giai phap thuc hien co hieu qua.

- Ddnh gid ket qua thuc hieu ke hoach dao tao, boi duong can bo, cong
\ '■w r

chuc: Trong 6 thang dau nam 2021, do tinh hinh dich benh Covid-19 dien bien 
phuc tap, anh hudng den viec thuc hien Ke hoach de ra. Tuy nhien, So Xay 
dung da thuc hien viec cu can bo, cong chuc tham gia cac khoa dao tao theo quy 
djnh dat chi tieu Ke hoach de ra.

5. Cai each tai chmh cong
Ket qua thuc hien co che tu chu theo Nghi dinh so 130/2005/NB-CP ngay 

17/10/2005 va Nghj dinh 117/2013/NB-CP; Nghi dinh so 16/2015/NB-C ngay 
24/4/2015, Nghi dinh so 141/2016/NB-CP ngay 10/10/2016; Thong tu so 
145/2017/TT-BTC ngay 29/12/2017 cua Bo Tai chmh:

- Ve thuc hien co che tu chu, tu chin trdch nhiem: So xay dung tiep tuc 
thuc hien theo Nghi dinh so 130/2005/NB-CP ngay 17/10/2005 cua Chinh Phu 
quy dinh ve che do tu chii, tu chiu trach nhiem ve su dung bien che va kinh phi 
quan ly hanh chinh doi voi cac co quan nha nuoc va Nghi dinh so 117/2013/NB- 
CP ngay 07/10/2013 cua Chinh phu ve sua doi, bo sung mot so dieu cua Nghi 
dinh s6 130/2005/NB-CP ngay 17/10/2005.

> r r

Trong 6 thang dau nam 2021, So Xay dung tiep tuc thuc hien Quy che chi 
tieu noi bo va quan ly su dung tai san cong nam 2021 theo Quyet dinh so 
51/QB-SXB ngay 01/4/2021. ’

- Ve tai chinh tai don vi su nghiep true thuoc: Sd Xay dung co 01 don vi 
sir nghiep true thuoc Sd (den thdi diem bao cao) la: Trung tarn Tu van - Quy 
hoach va Kiem dinh xay dung da dugc UBNB tinh giao tu chu tai chinh theo 
Quygt dinh so 64/QB-UBND ngay 09/01/2020.

- Tham mint Chu tich UBND tinh ban hanh tieu chudn dinh muc kinh te - 
ki thuqt, don gid dich vu (neu co): Trong 6 thang dau nam 2021, Sd Xay dung 
da tham muu Chu tich UBNB tinh ban hanh Quyet dinh sd 09/2021/QB-UBNB 
ngay 21/01/2021 Quy dinh tieu chuan, dinh muc su dung dien tich chuyen dung 
ciia cac co quan, to chuc, don vi thuoc pham vi quan ly tren dia ban tinh; Quyet 
dinh so 03, 04, 05, 06, 07/2021/QB-UBND ngay 18/01/2021 cua UBNB tinh ve
•A| t' r a • r r Aviec ban hanh cac bo don gia (lap dat he thong ky thuat cua cong trinh; sua chua 

va bao duong cong trinh; thi nghiem chuyen nganh xay dung; khao sat xay dung 
cong trinh; xay dung cong trinh) tren dia ban tinh.

- Sd lieu cu the tai Phan 6 bieu kem theo.
6. Hien dai hoa hanh chinh• •
a) LTng dung CNTT trong boat dong ciia don vi, dja phuong
- Ve ket qua su dung phdn mem quan ly van ban - dieu hanh cong viec de

9 A 9 A A , Xxu ly, gidi quyet cong viec: Trong 6 thang dau nam 2021 (tinh tu 15/12/2020-
14/6/2021), 100% cong chuc Sd Xay dung su dung phan mem quan ly van ban

A 9 f • Xloffice de xu ly, dieu hanh cong viec; 97% ty le van ban dugc gui, nhan hoan 
toan dubi dang dien tir.

- Ve ket qua ling dung chu ky so, cluing thu so de xac thuc van ban dien tu
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tren phdn mem qudn ly van ban - dieu hanh cong viec vd phdn mem mot cua 
dien tu de gidi quyet ho so hanh chinh cho nguoi dan, doanh nghiep: 100% Ban 
Giam doc So va Lanh dao cac phong six dung chu ky so de xac thyc van ban 
dien tu tren phan mem quan ly van ban - dieu hanh cong viec.

X -X/v r /\ X X /y o • /y- 100% ho so TTHC duoc tiep nhan va xu ly tren phan mem mot cua dien 
tu Egov. Ke tu ngay 14/6/2021, So Xay dung thuc hien tiep nhan va xu ly ho so 
TTHC tren phan mem Mot cua dien tu nang cap do Trung tarn cong nghe thong

• •X • r 'X fy Xtin trien khai huong dan tap huan.
- Tinh hlnh thuc hien viec hm tru ho so dien tu theo quy dinh hien hanh:

So Xay dung da trien khai ap dung cac quy dinh moi ve luu tru ho so dien tu
theo Nghi dinh so 30/2020/ND-CP ngay 05/3/2020 cua Thu tuong Chinh phu va
Thong tu s6 01/2020/TT-BNV ngay 16/4/2020 cua Bo Noi vu. Ngay 01/4/2021,
So Xay dung da phoi hop voi VNPT de tap huan cong chuc sir dung tao lap ho
so dien tu va luu tru dien tu theo Thong tu so 02/2019/TT-BNV huong dan ve
viec quan ly va luu tru van ban dien tu, Nghi dinh so 30/2020/ND-CP ngay
05/3/2020 cua Chinh phu ve cong tac van thu va Quyet dinh so 468/QB-TTg
ngay 03/4/2020 cua Thu tuong Chinh phu phe duyet Be an “Luu tru tai lieu dien
tu cua cac co quan nha nuoc giai doan 2020-2025”. Hien nay, So Xay dung da > ^
thuc hien luu tru ho so dien tu theo quy dinh.

r ^ 7 9 X'/y- Chat luong trang thong tin dien tu cua don vi: cung cap, ho tro nhung 
thong tin can thiet cho ngubi dan, doanh nghiep ve dich vu cong true tuyen, 
TTHC va cac quy dinh phap luat Nganh Xay dung...; Ben canh do, So con cap 
nhat cac chuong trinh, ke hoach, bao cao ket qua thuc hien cai each hanh chinh,

r \ r

tinh hinh giai quyet ho so TTHC, cac tin bai lien quan den CCHC cua So len
to r

trang cai each hanh chinh cua tinh de UBND tinh kiem tra, giam sat ket qua thuc 
hien; So cung da co To trinh so 112/TTr-SXD ngay 19/5/2021 xin y kien UBND 
tinh ve viec nang cap Trang thong tin dien tu de nang cao hieu qua, chat luong 
Trang thong tin dien tu cua So nham dam bao hieu qua trong viec cung cap, ho

> r

tro thong tin can thiet cho ngubi dan, doanh nghiep.
b) Ung dung CNTT trong giai quyet thu tuc hanh chinh
- Ddnh gid muc do thuc hien muc tieu ung dung CNTT trong gidi quyet 

TTHC: 100% ho so TTHC duoc tiep nhan va xu ly tren phan mem mot cua dien 
tu Egov; tinh den thbi diem hien tai, So Xay dung co 55 thu tuc hanh chinh 
thuoc tham quyen giai quyet da duoc cau hinh tren phan mem Egov va duoc 
kiem soat chat che ve quy trinh, so luong dac biet la thbi gian giai quyet TTHC 
cho ngubi dan, doanh nghiep.

- Ve ket qua trien khai dich vu cong true tuyen muc do 3, 4 theo 16 trinh 
trong Ke hoach cai each hanh chinh va ede chi dao cua tinh: Trong 6 thang dau 
nam 2021, So Xay dung da duoc UBND tinh chap thuan cau hinh bo sung 27 
TTHC thuc hien DVC true tuyen muc do 3, muc do 4 de tich hop tren Cong 
DVC true tuyen cua tinh va DVC Quoc gia (Van ban so 5743/UBND-HCC ngay 
26/5/2021). Den nay, So Xay dung co 37 TTHC thuc hien DVC true tuyen muc 
do 3, muc do 4 da dupe UBND tinh chap thuan cau hinh bo sung, cho phe duyet 
tren Cong DVC Quoc gia. Boi voi viec trien khai thuc 02 dich vu cong cung cap 
thong tin quy hoach xay dung (DVC cap tinh, cap huyen) va cap giay phep xay

s
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/ •) r

dung nha a rieng le (DVC cap huyen) tren Cong DVC Quoc gia: Hien nay, 02 
DVC nay da dune cung cap muc do 4 tren Cong DVC cua tinh, So Xay dung 
dang theo doi chd Bo Xay dung huong dan ket noi, ti'ch hop giua Cong DVC 
cua tinh voi phan mem cung cap thong tin quy hoach va cap giay phep xay dung 
nha d rieng le cua Bo Xay dung va Cong DVC Quoc gia de phoi hop vdi So 
Thong tin va Truyen thong thirc hien ket noi, tich hop.

- Trim khai He thong qudn ly chat luang ISO, ISO dim tic: Trong 6 thang 
dau nam 2021, So Xay dung tiep tuc xac dinh viec trien khai he thong quan ly 
chat luong ISO, ISO dien tu dua tren co so ung dung CNTT su dung cac phan 
mem hien co ket hop voi cac uu diem cua He thong quan ly chat luong trong 
boat dong cua So Xay dung. Theo do, So Xay dung da ban hanh Ke hoach so 
04/KH-SXD ngay 27/01/2021 ve duy tri, cai tien he thong quan ly chat luong 
theo tieu chuan quoc gia TCVN ISO 9001:2015 tai So Xay dung nam 2021 
nham tiep tuc van hanh He thong quan ly chat luong theo tieu chuan TCVN ISO 
va phoi hop trien khai thuc hien He thong quan ly chat luong ISO dien tu tren 
co so ung dung CNTT. So Xay dung dang ap dung he thong quan ly chat luong 
ISO 9001:2015 theo Quyet dinh 129/QD-SXD ngay 14/7/2020 ve ban hanh va 
ap dung He thong tai lieu theo tieu chuan quoc gia TCVN ISO 9001:2015 tai So 
Xay dung; ban hanh Quyet djnh ve viec cong bo Muc tieu chat luong nam 2021 
cua So Xay dung (Quyet dinh so 83/QD-SXD ngay 26/5/2021).

III. DANH GlA CHUNG
1. Nhung mat lam diroc
Trong 6 thang dau nam 2021, duoc su quan tarn lanh dao, chi dao cua 

Tinh uy, UBND tinh, So Xay dung da trien khai thuc hien kip thbi cong tac 
CCHC, kiem soat TTHC; Ben canh do cac don vi thuoc So cung tich cue trien 
khai thuc hien cac nhiem vu CCHC theo Ke hoach CCHC cua UBND tinh va 
cua So. Noi dung la tap trung chi dao ra soat cac chi so CCHC con thap, cac ITnh 
vuc ngudi dan, doanh nghiep danh gia khong hai long, xay dung ke hoach khac 
phuc nham cai thien chat luong giai quyet TTHC, nang cao hieu qua chi so cai 
each hanh chinh va muc do hai long cua ngudi dan, doanh nghiep.

Cong tac dao tao, bdi dudng can bo, cong chuc dap ung du trinh do
/y /y r A A A a a Achuyen mon, co pham chat dao due tot de nang cao chat luong boat dong cua bo 

may nha nude; sap xep can bo, cong chuc, vien chuc theo quy hoach, dung tieu 
chuan chuc danh.

Viec ung dung cong nghe thong tin trong cong tac chi dao, dieu hanh, tiep 
nhan, giai quyet thu tuc hanh chinh duoc thuc hien toan dien, dong bo; 100% 
cong chuc xu ly cong viec, trao doi van ban dien tu qua true lien thong, giam 
cac van ban, giay to khong can thiet; dat 100% su dung chung thu so trong xac 
thuc van ban dien tu; 100% ho so TTHC duoc tiep nhan va xu ly tren phan mem 
mot cua Egov;

aa A r r n y r 'De xuat, cung cap tich hop cac thu tuc hanh chinh du dieu kien thuc hien 
DVC true tuyen muc do 3, muc do 4 tren Cong DVC true tuyen cua tinh va 
Cong DVC Quoc gia dat muc tieu de ra theo chu truong cua Trung uong va tinh 
than chi dao cua UBND tinh.
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Viec ra soat thu tuc hanh chinh dupe quan tam thuc hien thudng xuyen, 

khong ngung cap nhat cac quy djnh mai nham tao thuan Ipi toi da cho ngudi 
dan, doanh nghiep khi thuc hien thu tuc hanh chinh dat ket qua cao, hau het cac 
thu tuc hanh chinh dupe ra soat rut ngan thdi gian, quy trinh giai quyet cong 
viec, giam giay td, kien nghi bai bd cac loai giay td, thu tuc khong con phu hpp.

Su dung cd hieu qua bien che va kinh phi dupe giao, kien toan bp may td 
chuc, chu trpng dao tao, bdi dudng nang cao trinh dp can bp, edng chuc.

Thuc hien co che mot cua, mot cua lien thong hien dai theo quy dinh, 
cong khai, minh bach cac thu tuc hanh chinh cua Sd da tao dieu kien cho ngudi 
dan, doanh nghiep trong viec giai quyet cac thu tuc, ho so lien quan va cd co sd 
giam sat thuc hien, giam phien ha, lang phi ve thdi gian, cong sue; nang cao y 
thuc, trach nhiem cua cong chuc, phdng ngua tham nhung, hanh vi sach nhieu 
gay phien ha, khd khan cho td chuc, ca nhan den lien he giai quyet TTHC, kip 
thdi xu ly cac trudng hpp phat sinh nham thao go cac khd khan, vudng mac cho 
ngudi dan, doanh nghiep va co quan, td chuc khi thuc hien hd so, thu tuc hanh 
chinh.

9 7 • 'Toan the cong chuc dupe quan triet, trien khai true tiep va thong qua cong 
tac trien khai van ban ve tam quan trpng cua cong tac CCHC tren tat ca cac mat

r

boat dong; tang cudng nang cao trach nhiem cong vu trong giai quyet TTHC cho 
ngudi dan, doanh nghiep; viec thuc hien thu xin Idi ddi vdi hd so tre han dupe 
theo ddi chat che, thuc hien thudng xuyen, day du, kip thdi.

2. Nhung ton tai, han che
Mac du da dat dupe nhung ket qua nhat dinh, tuy nhien cong tac CCHC

f y r

tai Sd Xay dung van con mot sd ton tai, han che:
y o r • A

Hd so ndp qua cong dich vu cong true tuyen chua cd phat sinh hd so 
nhieu, sd hd so tiep nhan va tra qua dich vu BCCI con thap do con phu thude 
vao nhu cau cua ngudi dan, doanh nghiep, van con tam ly e de, so that lac hd so.

Mot sd van ban phap luat thudng xuyen thay ddi dan den viec tham muu 
thuc hien con gap nhieu lung tung; mot sd van ban QPPL thude llnh vuc Xay

■\ 9

dung mdi ban hanh can dupe cap nhat, bd sung.
IV. PHUONG HlTOfNG, NHIEM VU CAI CACH HANH CHINH 6 

THANG CUOI NAM 2021
Trong 6 thang cudi nam 2021, Sd Xay dung tiep tuc day manh cong tac 

CCHC vdi dinh hudng nang cao trach nhiem ngudi dung dau, tang cudng cong 
tac lanh dao, chi dao va dieu hanh cua Dang uy, Ban Giam ddc Sd trong cong 
tac CCHC nham nang cao hieu lire, hieu qua quan ly nha nude, tao mdi trudng 
thuan Ipi cho doanh nghiep va nang cao chat lupng dich vu cong phuc vu ngudi 
dan, doanh nghiep, tap trung ra soat, khac phuc cac ton tai, han che cua nam 
2020, phan dau cai thien chi sd CCHC va muc dp hai long cua ngudi dan, doanh 
nghiep nam 2021, cu the:

1. Tiep tuc ddi mdi he thong td chuc va quan ly, nang cao chat lupng va 
hieu qua boat dong cua cac don vi su nghiep cong lap theo Ke hoach sd 177- 

KH/TU ngay 16/4/2018 cua Tinh uy.

-ya
DtfN

ObtG
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2. Tiep tuc trien khai hieu qua tinh gian bien che theo Nghj dinh so 

108/2014/ND-CP ngay 20/11/2014, Nghj dinh s6 113/201 8/ND-Cp' ngay 

31/8/2018 sda doi bo sung Nghi dinh so 108/2014/ND-CP, dam bao dat chi tieu
■•4. t t/\A7/NfA 'giai doan 2015 - 2021 theo phe duyet ciia cap co tham quyen.

3. Tiep tuc trien khai hieu qua Nghi quyet so 120/2018/NQ-CP ngay 
06/7/2018 cua HDND tinh quy dinh ve viec ho tro doi voi can bo, cong chirc, vien 
chuc va ngudi lao dong cua cac co quan, to chuc, don vi dupe sap xep to chuc, 
bo may theo Nghj dinh ciia Chinh phii va Nghi quyet so 19-NQ/TW.

4. Xay dung, trinh Chu tich UBND tinh phe duyet ban mo ta cong viec va 
Khung nang lire cua tung vj tri viec lam So Xay dung; to chuc trien khai thuc 
hien co cau ngach cong chuc, vien chuc gan vbi vi tri viec lam tai So Xay dung 
va don vi true thuoc theo phe duyet.

6. Tiep tuc ra soat, trien khai hieu qua Nghi dmh so 61/2018/ND-CP ngay 
23/4/2018 cua Chinh phu ve co che mot cua, mot cua lien thong; day manh tiep 
nhan ho so true tuyen va tra ket qua qua dich vu buu chinh cong ich mo hinh 
buu dien la “Canh tay noi dai” cua Bo phan Mot cua; nghien cuu xay dung quy 
trinh thuc hien TTHC tren moi trudng dien tu theo quy dinh tai Nghi dinh so 
45/2020/ND-CP ngay 08/4/2020.

7. Tiep tuc thuc hien cac noi dung CCHC theo Ke hoach, Chuong trinh cua 
UBND tinh va cua So; tang cudng ra soat, don gian hoa cac quy dinh, thu tuc 
hanh chinh theo tinh than chi dao cua UBND tinh. Tiep tuc ap dung va khong 
ngung cai tien he thong quan ly chat luong theo tieu chuan ISO dien tu theo 
hudng dan cua So Khoa hoc va Cong nghe, ung dung cong nghe thong tin trong 
tiep nhan va giai quyet cac thu tuc hanh chinh, xu ly cong viec cua So.

8. Tiep tuc thuc hien nghiem cong tac ra soat, kiem soat thu tuc hanh 
chinh nham thudng xuyen cap nhat cac quy dinh moi trinh UBND tinh cong bo 
thu tuc hanh chinh nham dap ung nhu cau cua ngudi dan, doanh nghiep. Dong 
thdi, hoan thien Quy trinh- Luu do giai quyet ho so tren phan mem Egov nhkm 
thuc hien chuan hoa va thuc hien giai quyet thu tuc hanh chinh dam bao chat 
luong, thdi gian, hieu qua, han che tinh trang ho so tre hen, tra, yeu cau bo sung 
va gay khd khan cho ngudi dan, doanh nghiep.

9. Tang cudng cong tac tham muu, xay dung van ban QPPL theo ke 
hoach de ra kip tien do; ra soat he thong hoa cac van ban phap luat, theo doi thi 
hanh phap luat va phd bien, giao due phap luat co lien quan den ITnh vuc quan ly 
nha nude cua So Xay dung de co co so trien khai hudng dan cac quy dinh moi, 
kien nghi sua doi, bo sung, bai bd nhung noi dung, quy dinh mau thuan, chdng 
cheo, bat cap, khong con phu hop.

10. Tiep tuc thuc hien ke hoach dao tao, bdi dudng can bo, cong chuc ve 
chuyen mdn, nghiep vu va chinh tri, qude phdng an ninh, tin hoc, ngoai ngu. Ra 
soat trinh do nang lire cua cong chuc de bd tri, quan ly, sir dung phu hop nham 
tang cudng chat luong tham muu, nang cao hieu luc, hieu qua quan ly nha nude 
ciia So, hoan thanh cac nhiem vu chinh tri duoc giao.

11. Tang cudng phdi hop vdi cac cac co quan, don vi lien quan nham 
nang cao hieu qua, chat luong giai quyet ho so, thu tuc hanh chinh; theo doi ket 
qua thuc hien cac ket luan thanh tra, kiem tra cd lien quan den cong tac CCHC,
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kiem soat thu tuc hanh chinh nham thuong xuyen don doc thyc hien dat hieu 

qua.
A > l Atjji • O-'AM /V/ ^ y m ^

12. Tiep tuc tuyen truyen, hudng dan, khuyen khich nguoi dan, doanh 
nghiep su dung djch vu cong true tuyen da dupe duyet, cau hinh tren Cong DVC 
true tuyen cua tinh va Cong DVC Quoc gia; phan dau dat muc tieu so luong ho 
so phat sinh qua dich vu cong true tuyen toi thieu 40% tren tong so ho so true 
tuyen.

• A13. Tang cudng cong tac thanh tra cong vu, kiem tra CCHC cua cong 
chuc tai So, nhat la trach nhiem cua doi ngu tiep nhan, giai quyet thu tuc hanh 
chinh va ciia ngudi dung dau don vi.

14. Tiep tuc thuc hien che do bao cao CCHC, kiem soat TTHC dinh ky va 
dot xuat theo quy dinh.

Tren day la Bao cao ket qua thuc hien cong tac cai each hanh chinh, kiem 
soat thu tuc hanh chinh 6 thang dau nam 2021 va phuong huong, nhiem vmb' 
thang cuoi nam 2021 cua So Xay dung./.y/y s'

KT. GIAM DOC 
PHO GIAM DO

No’i nhan:
- Nhir tren;
- Van phong UBND tinh;
- Cac So: Noi vu, Tu- phap, Tai chinh;
- Ban Giam doc So;
- Cac phong, Trung tam thuoc So (thirc hien);
- Liru: VT, VP. Mai

•y.
o s 5-'O.

dv £)6V5-
6 Thanh phueng
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if s5 v, Bieu kem theo Phu luc I
M>NG KE SO LIEU VE KET QUA THUG HIEN CONG TAG CAI CACH HANH CHINH

■l

o.

axm' o^Gr
Chi tieu thong ke Ket qua 6 thangDon vj tinh

So luong Pat
Cong tac chi tfao dieu hanh CCHC1.
Ki hoach CCHC1.1.
So nhiem vu de ra trong ke hoach Nhiem vu 54 dat1.1.1
So nhiem vu da hoan thanh Nhiem vu 31 dat1.1.2
So van ban chi dao CCHC da ban hanh dat1.1.3 Van ban 60
Kiem tra CCHC1.2.
So don vi da kiem tra Co quan, don 01.2.1

v!
' r< a r «a \ • aSo van de phat hien qua kiem tra van dk 01.2.2

So van de phat hien da xu ly xong Van de1.2.3 0
Truyen thong ve cai each hanh chinh, 
kiSm soat TTHC1.3. sar
Tin bai tren Cong thong tin dien tu Bai viet m1.3.1 15

XAYOUHChuyen muc phat song tren dai truyen Chuong trinh 01.3.2 hinh
OOnG...-Hinh thuc tuyen truyen khac: hoi thi, hoi

r * ^

thao, chuong trinh doi thoai, ...
Chuong trinh 01.3.2

Cai each the che2.
So VBQPPL da ban hanh/tham muu ban 8 datVan ban2.1. hanh
So VBQPPL da kiem tra theo tham quyen Van ban 0

2.2.

S6 VBQPPL da ra soat Van ban 02.3.
So VBQPPL da kien nghi xu ly sau kiem Van ban 0

2.4. tra, ra soat
So VBQPPL co kien nghi xu ly da dugc 
xu ly xong

Van ban 0
2.5.

Cai each thu tuc hanh chinh3.
Thong ke TTHC (Cac So bao cao)3.1.
So TTHC cong bo moi Thu tuc 55 dat
S6 TTHC bai bo, thay the Thu tuc 0
Tong so TTHC dang co hieu lire 55 datThu tuc
So TTHC thuc hien lien thong 03.2.
Cung cap 0Thu tuc
Lien cap xa - huyen - tinh Thu tuc 0
Ty le thu tuc kien nghi dan gian hoa 0Thu tuc3.3
So TTHC co cung cap ho so mau datThu tuc 253.4.
Ty le ho so TTHC do don vi, dia phuong 
tiep nhan giai quyet dung hen

dat% 97%
3.5.

Thuc hien tiep nhan, tra ho so qua dich vu3.6 buu chinh cong ich
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Chi tieu thong ke Ket qua 6 thangSTT Don vj tinh
So luong Pat

So ho so tiep nhan qua dich vu him chinh Ho so dat73.6.1 cong ich
So ho so tra qua dich vu biru chinh cong Ho so 30 dat3.6.2 ich
Ty le phan anh kien nghj dugc giai quyet % 100% dat

3.7 dung han
Cai each to chuc bo may hanh chinh

4. nha nuoc
Co cau to chuc bo may4.1.
So phong ban Ca quan, dan 7 Dat4.1.1

vi
Tong so dan vi sir nghiep cong lap true Co quan, dan 1 Dat4.1.2 thuoc vi
So lieu ve bien che cong chuc4.2.
Tong so bien che dugc giao trong nam Nguai 674.2.1
Tong so bien che co mat tai thai diem bao Nguai 65

4.2.2 cao
So hgp dong lao dong lam viec tai co Nguai 5

4.2.3 quan hanh chinh nha nuac
So bien che da tinh gian trong ky bao cao Nguai4.2.4 0
Ty le phan tram bien che da tinh gian so % 6/6(100%) Dat

4.2.5 vai nam 2015
So nguai lam viec huong luong tir NSNN

4.3. tai cac dan vi sir nghiep cong lap
Tong so nguai lam viec dugc giao4.3.1 Nguai 0
Tong so nguai lam viec co mat Nguai4.3.2 0
So nguai da tinh gian trong ky bao cao Nguai4.3.3 0
Ty le % da tinh gian so vai nam 20154.3.4 %
Cai each che do cong vu5.
Vi tri viec lam cua cong chuc, vien chuc5.1.
Vi tri viec lam cua co quan hanh chinh Da ban hanh = 1

15.1.1 Chua ban 
hanh.= 0

So dan vi SNCL true thuoc da ban hanh 
de an VTVL

Dan vi5.1.2 1 Dat

Ty le cong chuc bo tri dung vi tri viec lam5.1.3 % 100% Dat
Ty le vien chuc bo tri dung vi tri viec lam, %5.1.4 100% Datchuc danh nghe nghiep
Tuyen dung cong chuc, vien chuc5.2.
So cong chuc dugc tuyen dung (thi tuyen, 
xet tuyen)

Nguai 1 dat5.2.1

So cong chuc dugc tuyen dung theo Nguai 05.2.2 truang hgp dac biet.
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Ket qua 6 thangChi tieu thong ke Don vj tinhSTT
So lu'OTlg Pat

So can bo, cong chuc cap xa dirge xet 
chuyen thanh cong chuc cap huyen tra

Nguai 0
5.2.3

len.
So vien chuc duac tuyen dung (thi tuyen, 
xet tuyen).

Ngubi dat6
5.2.4

So vien chuc dugc tuyen dung theo truang Nguai 05.2.5 hap dac biet.
So lieu ve bo nhiem cong chuc lanh dao5.3.
So lanh dao cap so, nganh, UBND cap 
huyen dugc bo nhiem mai

Nguai 0
5.3.1

So lanh dao cap phong thuoc UBND 
huyen dugc bo nhiem mai

Nguai 05.3.2

So lieu ve xu ly ky luat can bo, cong chuc 
(ca ve Dang va chinh quyen).5.4.

•z-
So lanh dao cap sa, nganh va UBND cap Nguai 0 z

5.4.1
j /★huyen bi ky luat.

So lanh dao cap phong thuoc sa, nganh va 
UBND cap huyen bi ky luat.

Nguai 0
5.4.2

So nguai lam viec huang luang tu NSNN Nguai 05.4.3 tai cac don vi SNCL bi ky luat.
So lieu ve dao tao boi duong5.5.

A /\ 1 r • a A •So cong chuc, vien chuc dugc dao tao, boi 
duong cac lop cao cap, trung cap chinh tri

Nguai 3 dat
5.5.1

So cong chuc, vien chuc dugc dao tao boi 
duong cac lap nghiep vu, tap huan tir 05

Nguai 4 dat
5.5.1

ngay tra len
i A a /\ AChat lugng can bo, cong chuc cap xa 

(UBND cap huyen bao cao)5.6.

So lugng can bo cap xa Nguai5.6.1
A Z ASo lugng can bo cap xa dat chuan Nguai
A r ASo lugng cong chuc cap xa Nguai5.6.2
r r n

So lugng cong chuc cap xa dat chuan Nguai5.6.3
Cai each tai chinh cong6.
So don vi SNCL da thuc hien tu chu 
100% chi thuong xuyen va chi dau tu (luy 
ke den thai diem bao cao)

Co quan, don 0
6.1. V1

So dan vj SNCL da thuc hien tu chu 
100% chi thuong xuyen (luy ke den thai 
diem bao cao)

Co quan, dan 1 dat
6.2. vi

So don vi SNCL da thuc hien tu chu mot 
phan chi thuong xuyen (luy ke den thai 
diem bao cao)

Co quan, dan 0
6.3. v!

So dan vi SNCL do nha nuac dam bao 
100% chi thuong xuyen (luy ke den thai 
diem bao cao)_____________________

Co quan, dan 0
6.4. vi
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Chi tieu thong ke Ket qua 6 thangSTT Don vi tinh
So luong Pat

So luong don vj SNCL da chuyen doi 
thanh cong ty co phan (luy ke den thai 
diem bao cao)

Co quan, don 0
6.5. v!

Ban hanh tieu chuan dinh muc kinh te ky Da ban hanh = 
1; Chua ban 
hanh = 0

1 dat
6.6. thuat

Hien dai hoa nen hanh chinh7.
7.1. Xay dung CSDL chuyen nganh

Co =1; Khong datCo CSDL chuyen nganh 17.1.1 = 0
Ket noi, chia se du lieu vai CSDL chuyen Co =1; Khong 07.1.1 nganh khac = 0
Su dung He thong hop true tuyen Chua co = 0 

Co = 1
dat17.2.

He thong thong tin bao cao va ket noi vai 
He thong thong tin bao cao quoc gia

Chua = 0; Da 
thuc hien 1

Dat17.3.

Ty le phong ban, dan vi true thuoc duac
f f

cap chung thu so.
% 100% dat7.4.

Ty le lanh dao cap Sa, cap huyen su dung
r

chtr ky so
dat% 100%7.4.1

Ty le lanh dao cap phong thuoc Sa, 
UBND cap huyen huyen su dung chu ky

A

% 100% dat
7.4.2

so
So lieu ve trap doi van ban dien tu7.5.
Ty le van ban duac gui hoan toan duai 
dang dien tu (Su dung chu ky so, chung 
thu so va gui tren moi truong dien tu).

% dat97%
7.5.1

Ty le van ban duac gui hoan toan duai 
dang dien tu va song song vai van ban

dat% 99%
7.5.2

• Agiay
Dich vu cong true tuyen7.6.
Tong so TTHC cung cap true tuyen muc Thu tuc 67.6.1 do 3
Tong so TTHC cung cap true tuyen muc 
do 4

Thu tuc 117.6.2

Tong so TTHC co phat sinh ho sa7.6.3 Thu tuc 1
Ty le ho sa xu ly true tuyen muc do 37.6.4 % 0
Ty le ho sa xu ly true tuyen muc do 47.6.5 % 3/3(18%)



Bieu mau so II.05a/VPCP/KSTT
XLT LY PHAN ANH, KIEN NGHI VE QUY DINH HANH CHINH, HANH VI HANH CHINH TAI SO XAY DlfNC

Ky bao cao: 6 thang dau nam 2021
(so lieu tinh tic ngay 15/12/2020 den ngay 13/6/2021)

Dan vi tinh: So phan dnh, kien nghi

So liro'ng PAKN duoc tiep nhan Ket qua xu’ ly PAKN
S6

PAKN 
da xuDa xu1 ly Dang xii- lyTheo thai 

diem tiep 
nhan

Theo noi 
dung

iyTen nganh, linh 
vuc co PAKN

Theo thai 
diem tiep 

nhan

STT duoc
dang

Theo noi 
dung HanhTong so Quy

dinh
hanh
chinh

taiviTong so
•> rnrA *Fong soHanh Hanh QuyQuy cong

khai
hanh
chinhdinh

hanh
chinh

Tir ky 
trudc

dinh Tu ky 
tm’ac

Trong Trongvivi
kyhanh ky hanh

chinh
hanh

chinh chinh

(14) (16)(7) (8)=(9)+( 10)=( 11)+(12) (9) (10) (11) (12) (13)=(14)+(15) (15)(1) (2) (3)=(4)+(5)=(6)+(7) (4) (5) (6)

0 0 0 0 0Xay dimg 0 0 0 0 0 0 0 0 0

TONG CONG 00 0 0 0 0 0 00 0 0 0 0 0
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Bieu so II.06aA^PCP/KSTT
TINH HiNH, KET QUA GIAI QUYET TTHC CUA SO XAY DUlVG 

TAI TRUNG TAM HANH CHINH CONG TINH 
Ky bao cao: 6 thang dau nam 2021

(so lieu tinh tu ngay 15/12/2020 den ngdy 13/6/2021)

b,/ •»oV scr -z.o f

*\XAy Dl/NG/*
Dan vi tinh: So ho so TTHC&

A A • •So lu’OTig ho so dang giiii 
quvct

gong
So lirong ho so1 da giai quyetSo lurong ho so1 tiep nhan

Trong ky
LTnh vuc giai quyetSTT True 

tiep, 
dich vu 

buu 
chinh

TrongTu ky 
truac

Truac Dung
ban

rip A Along sornp A Along sonp a aTong so Qua banQua ban banbanTrue
tuyen

(7)=(8)+(9)
+(10)

(3)=(4)+(5) (11)=(12)+(13) (12) (13)(10)(8) (9)(5) (6)(4)(1) (2) +(6)

41 400 575 8583LTnh vuc boat dong xay dung 0 526 981 624

LTnh vuc Quan ly chat luong 
cong trinh xay dung

8 090 2 8920 79 212 100 0

00 3 328LTnh vuc Vat lieu Xay dung 28 0 283 28 3 0

LTnh vuc Quy hoach - Kien true 14 7 710 9194 0 20 1333 0

0 00 05LTnh vuc Quy hoach xay dung 2 3 55 5 0 0

104 0 14LTnh vuc nha a 0 1 46 5 0

0 00 020 2Kinli doanh bat dong san 0 27 2 0

TONG CC)NG 58 9714 19 670658 139 733800 3
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